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Important

Display will be satisfied if the certificate is made available in electronic form and each relevant employee to whom it relates has reasonable access to it in 
that form.
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 CERTIFICATE OF EMPLOYERS’ LIABILITY INSURANCE (a)  

 (Where required by regulation 5 of the Employers' Liability (Compulsory Insurance) Regulations 1998 (the 
Regulations), one or more copies of this certificate must be displayed at each place of business at which the policy 
holder employs persons covered by the policy) 

 

 1. Name(s) of insured Status of entity Policy Number  

  Mr Daniel Boyle, Mrs Shelagh Boyle Partnership 10009540CC  

  Trading name(s): Relyon Cleaning Service  

 2. Date of commencement of insurance policy 06/09/2023  

 3. Date of expiry of insurance policy 05/09/2024  

 We hereby certify that subject to paragraph 2:  

 1. the policy to which this certificate relates satisfies the requirements of the relevant law applicable in Great 
Britain, Northern Ireland, Isle of Man, Island of Jersey, Island of Guernsey, Island of Alderney; or any 
offshore installations in territorial waters around Great Britain and its Continental Shelf (b): and;

 

 2. (a) the minimum amount of cover provided by this policy is no less than £5 million (c); or  

  (b) the cover provided under this policy relates to claims in excess of [£ ] but not exceeding [£ ].  

 3. the policy covers the holding company and all its subsidiaries  

   

 Signed on behalf of QBE UK Limited (Authorised Insurer)  

  

 Notes  

 (a) Where the employer is a company to which regulation 3(2) of the Regulations applies, the certificate shall state in a 
prominent place, either that the policy covers the holding company and all its subsidiaries, or that the policy covers the 
holding company and all its subsidiaries except any specifically excluded by name, or that the policy covers the holding 
company and only the named subsidiaries. 

 

 (b) Specify applicable law as provided for in regulation 4(6) of the Regulations.  

 (c) See regulation 3(1) of the Regulations and delete whichever of paragraphs 2(a) or 2(b) does not apply. Where 2(b) is 
applicable, specify the amount of cover provided by the relevant policy. 

 



 
 

  

8 September 2023 
 
To whom it may concern, 
RE: Mr D E & Mrs S Boyles t/a RelyOn Cleaning Services 
Address: Unit A7, Redham Works, Redham Lane, Pilning, Bristol, 
Gloucestershire, BS35 4HQ 
Our Reference: 64351846 

 

 

 

 
 
We can confirm that we act as insurance brokers on behalf of the above insured, and that the following covers 
are in place: 

 
Business Activities/Description: 

General cleaning of private domestic residents, offices, cafes, shops, supermarkets, shopping centres, schools, 
builders cleans, factories (excluding machinery cleans). Ground floor window cleaning or using the reaching 
clean pole system, pressure washing, gutter cleaning using reach system, cleaning using fogging device. 
General property maintenance, gardening and decorating. NHS contract work to include trauma and infection 
control cleaning. Bupa surgery cleaning and Deep cleans for Defra/APHA and VLA, Duct Cleaning, Health and 
Safety advice, Facilities Management, Fire Warden Training, and product supply (cleaning and Duo Max 
products). 

 

Employers Liability 

Insurer: Sutton Specialist Risks Ltd underwritten by QBE UK Limited 

Policy Reference: 10009540CC 

Cover Period: 6th September 2023 to 5th September 2024 

Indemnity Limit: £10,000,000 any one claim 

Indemnity to Principal: Yes 
 

Public Liability 

Insurer: Sutton Specialist Risks Ltd underwritten by QBE UK Limited 

Policy Reference: 10009540CC 

Cover Period: 6th September 2023 to 5th September 2024 

Indemnity Limit: £5,000,000 any one claim 

Indemnity to Principal: Yes 
 

Products Liability 

Insurer: Sutton Specialist Risks Ltd underwritten by QBE UK Limited 

Policy Reference: 10009540CC 

Cover Period: 6th September 2023 to 5th September 2024 

Indemnity Limit: £5,000,000 any one claim 

Indemnity to Principal: Yes 
 



 
 

  

Public and Products Liability (Excess Layer) 

Insurer: Sutton Specialist Risks Ltd underwritten by AXA XL Insurance 
Company UK Limited 

Policy Reference: CCXS0000986 

Cover Period: 6th September 2023 to 5th September 2024 

Excess layer:  £5,000,000  any one claim 

Indemnity to Principal: Yes 
 

 

Professional Indemnity 

Insurer: Sutton Specialist Risks Ltd underwritten by QBE UK Limited 

Policy Reference: 10009541SS 

Cover Period: 6th September 2023 to 5th September 2024 

Indemnity Limit: £2,000,000 in the aggregate 
 

 
 
Please Note: 
The information provided in this document provides a brief overview of covers in place at the time this was sent. 
The full details of the above policies, including terms and conditions, are provided in their respective policy 
documentation. The expiry date given represents the normal expiry date of the policy. This document does not 
change cover provided. The cover stated above may change or be cancelled, and we are under no obligation to 
advise you as such. 
 
Please contact us if you require any further information.  
 
 
Yours faithfully, 
 

 
Lee Whitfield  
Partners& 
T: 0117 374 1861 
E: Lee.Whitfield @partnersand.com 
 

 
 
 

 

 

Partners& is a trading style of Partners& Limited, which is authorised and regulated by the Financial Conduct Authority. Registered in England and Wales. No 00497227. 

Registered office MRIB House, 25 Amersham Hill, High Wycombe HP13 6NU. +44 (0) 3300 940177 



 

 
 

Signed: 
Alyn Franklin, Chief Executive Officer 
(on behalf of Alcumus ISOQAR)  

 

This certificate will remain current subject to the company maintaining its system to the required standard. This 

will be monitored regularly by Alcumus ISOQAR. Further clarification regarding the scope of this certificate and the 

applicability of the relevant standards’ requirement may be obtained by consulting Alcumus ISOQAR 

 

  

Certificate of Registration 
This is to certify that the Management System of: 

Relyon Cleaning Services 
 
Relyon Guarding and Security Services Limited - Unit A 7, Redham Works, Redham Lane, 
Bristol, BS35 4HQ 
 
has been approved by Alcumus ISOQAR and is compliant with the requirements of: 

ISO 14001: 2015 

 

Certificate Number: 6495-EMS-002 
Initial Registration Date: 12/10/2009 
Previous Expiry Date: 23/10/2022 
Recertification Audit Date: 03/08/2022 
Re-issue Date: 31/08/2023 
Current Expiry Date: 23/10/2025 
 

The validity of this certificate depends on the validity of the main certificate and is one of 
several issued to registration number 6495-EMS-001 
 

Scope of Registration: 

The provision of contract cleaning services and supply of associated consumable materials 
and the provision of static manned guarding, mobile patrol, key holding and alarm response 
security services across the UK. 

 



Certificate	of	Registration	under	the	Waste
(England	and	Wales)	Regulations	2011
Regulation
authority
Name

Address

National	Customer	Contact	Centre
99	Parkway	Avenue
Sheffield
S9	4WF

Telephone	number 03708	506506

The	Environment	Agency	certify	that	the	following	information	is	entered	in	the	register	which
they	maintain	under	regulation	28	of	the	Waste	(England	and	Wales)	Regulations	2011.

Carriers	details
Name	of	registered
carrier Daniel	Boyles	trading	as	Relyon	Cleaning	Services

Business	name	(if
applicable) Relyon	Cleaning	Services

Registered	as An	upper	tier	waste	carrier,	broker	and	dealer
Registration	number CBDU299982

Address	of	place	of
business

Unit	A7	Redham	Works
Redham	Lane
Pilning
Bristol
BS35	4HQ

Telephone	number (01454)	631621
Date	of	registration 17	June	2022
Expiry	date	of
registration	(unless
revoked)

31	July	2025

Making	changes	to	your	registration
Your	registration	will	last	3	years	and	will	need	to	be	renewed	after	this	period.	If	any	of	your
details	change,	you	must	notify	us	within	28	days	of	the	change.


